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The Value of Professional Property Managérhent:
Tenant Insights & Market Trends

Executive Summary

A well-managed property is no longer a luxury—it is an expectation. Our recent survey of tenants across Dubai reveals a clear preference for
professionally managed properties, with tenants citing faster maintenance, better service, and overall ease of living as key benefits. This white paper
examines the key findings, highlights tenant expectations, and offers strategic insights for property owners and management firms looking to

enhance their services.

exceptional living experience.”

Survey Overview

The survey analysed responses from tenants across apartments,
townhouses, offices, and villas to assess their experiences with
professionally managed properties.

The key objectives were to:

Understand tenant expectations for property
management services

Identify the impact of professional management on
rental decisions

Assess willingness to pay a premium for a well-
managed property

Key Findings

Our survey results highlight a strong preference for professionally
managed properties, with 75% of tenants currently residing in one.
Among the remaining respondents, 15% confirmed that their property
is not professionally managed, while 9% were unsure. This indicates
that property management services are becoming the norm, with the
vast majority of tenants already benefiting from them. Reflecting this
trend, our managed portfolio is currently at 96% occupancy,
demonstrating both high demand and tenant satisfaction.
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Niral Jhaveri, Director of Property Managementsays, “The results of this survey confirm what we have seen in the market—
tenants today demand professional property management. It is no longer just about collecting rent; it is about delivering an

The advantages of professional management are evident, with faster
maintenance response emerging as a top priority.

An overwhelming 83% of tenants expect maintenance issues to be
resolved within 24 hours, reinforcing the necessity of efficient service
delivery. Tenants also value the professional handling of contracts, legal
compliance, and having a single point of contact for all concerns, all of
which contribute to a smoother rental experience. These benefits are
so significant that 54% of tenants admitted to rejecting properties
solely because they were not professionally managed.

Rejected a non-managed property
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The contrast between managed and non-managed experiences is
striking, with 72% of tenants who have lived in both confirming that
professional management significantly improved their rental
experience. This preference is further reinforced by the fact that 69% of
tenants have considered moving out due to poor maintenance or slow
responses from landlords.

Which experience was smoother?
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As tenant expectations continue to rise, landlords who fail to offer When asked about their willingness to pay more for a managed property

professional management risk higher turnover rates and prolonged with 24/7 support, 42% of tenants confirmed they would be open to a
higher rental price, while 32% were somewhat open to the idea. This

suggests that tenants perceive professional property management as a
value-added service worth the investment. As a result, property owners
who invest in these services can not only improve tenant retention but
Considered moving out of a property due to poor maintenance or also justify premium pricing for their rentals.
slow response from the landlord

vacancies.

Willing to pay slightly higher rent for a managed property
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Implications for Property Owners & Managers

In today’s rental market, maintenance efficiency has become a key deciding factor for tenants. Quick response times to maintenance issues are not
just a convenience but a necessity, directly impacting tenant satisfaction and lease renewals. Property managers must implement effective systems
to address maintenance requests promptly, ensuring a seamless experience that fosters long-term occupancy. Moreover, professional property
management plays a crucial role in tenant retention. Renters value structured support, a dedicated point of contact, and legally sound processes, all
of which contribute to a more stable and predictable rental experience, ultimately reducing turnover rates.

Conclusion

Dubai’s rental market is shifting towards higher expectations for professional property management. The survey data is clear—tenants value well-
managed properties and are willing to pay more for them. By focusing on faster maintenance, transparent contracts, and hassle-free living, property

managers can improve tenant satisfaction, reduce turnover, and increase long-term profitability.

For property owners looking to elevate their management
standards, investing in professional property management is

AR

no longer optional—it’s a necessity. If you’re ready to take your 3

rental property to the next level, contact Betterhomes today. eifs
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