
bhomes.com

Property Management



We’re available, so 
you don’t have to be

Established in 1986, we bring decades of experience, managing tens 
of thousands of properties for our clients, ranging from �rst time 

landlords to seasoned investors. Each of our clients enjoy a 
personally assigned Asset Manager who will look after every detail of 
your tenancy. From �nding the best tenant and ensuring compliance 

to dealing with maintenance and rent collection, our services have 
been trusted for generations.



Why choose our property 
management services?

We take care of everything from marketing your property and 
sourcing quali�ed, high-quality tenants to rent collection, 

inspections, and round-the-clock maintenance.

Peace of mind

Seamlessly access real-time updates, documents, and 
�nancial reports at any time through our landlord portal.

Hassle-free 

We handle all legal documentation, contracts, and Ejari registration, 
ensuring you and your property stay compliant and protected.

Full legal and regulatory compliance

Our team provide personalised leasing, pricing, and maintenance 
plans to suit your goals and boost long-term property value.

Custom strategies to maximise ROI

You'll have a single, reliable point of contact committed to 
the care and performance of your property.

Dedicated property manager

We work with a carefully selected collection of skilled 
contractors to ensure ef�cient, high-quality maintenance.

Proactive, trusted maintenance

At betterhomes, we take the stress out of managing your 
property and turn it into a high-performing asset.



What you get

Marketing of property 
(portals, photoshoot, social media)

Fees

Silver Gold Platinum
Lease management
and rent collection

Full property
management

Enhanced property
management

6% 8% 10%
(Minimum fee AED 4,500) (Minimum fee AED 6,000) (Minimum fee AED 8,000)

Tenant viewings and screening
(accompanied viewings and tenant documentation)

Tenancy contract and Ejari
(terms and conditions, registration of contract)

Property manager
(dedicated point of contact)

Check in and check out
(record the condition of the property with pictures)

Inventory check
(For furnished units, excluding cutlery, crockery, linen etc)

Monitoring of tenant obligations
and handling disputes

Managing the renewal process
(Sending renewal notices, negotiations)

Security deposit management
(Obtaining quotes, cost allocation)

Legal guidance
(breach notice, �ling cases)

Arranging repairs and maintenance
(Through third party vetted vendors)

Landlord portal
(Access documents, statement of accounts etc)

Tenant app
(For maintenance request, uploading documents, placing a request etc)

Arranging outgoing payments
(service charge, utilities etc)

Annual maintenance package

2 annual AC sytem services

1 annual electrical system service

1 annual plumbing system service

Unlimited call outs

Rent collection and banking
(including payouts to overseas accounts)

Tenant trends

Experience matters

betterhomes data

OVER

250K
 PROPERTIES SOLD

AND RENTED

OVER

300
 COMMUNITY
SPECIALISTS

OVER

8,500
 PROPERTIES

MANAGED

OVER

2,500
 POSITIVE
REVIEWS

OVER

1.7M
 ACTIVE CLIENT

DATABASE

Our track record

75%
 of tenants said they

 prefer managed
properties

69%
 of tenants chose not to renew

 their tenancy due to poor
landlord management

80%
 of tenants said they would

pay slightly more for a
 managed property

54%
 of tenants would not

 prefer a property if it is not
managed professionally



Get in touch

Dubai Marina Of�ce
+971 4 428 1398

Motor City Of�ce
+971 4 401 2400

Business Bay Of�ce
+971 4 408 1000

Abu Dhabi Of�ce
+971 2 556 4122

Sharjah Of�ce
+971 600 52 2233


