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Welcome...
.…to your new home. Whether you're a long-term resident 
or a recent arrival in Dubai, there’s plenty to celebrate 
about living in this dynamic, constantly evolving city. The 
UAE economy is booming and is set to post its strongest 
annual expansion since 2011, according to the UAE Central 
Bank, with 5.4 per cent growth forecast for 2022. 

Tourism remains a primary growth driver, with the success 
of Expo 2020 Dubai marked by more than 24 million visits 
and generating an influx of new residents from around the 
globe. Entrepreneurs and multinationals are also choosing 
the emirate as the location to do business with Dubai 
currently ranked as the world's top destination for foreign 
direct investment (FDI) as per Financial Times’ fDi Markets 
data, recording $1.7 billion in investments in 2021 alone.

With the real estate market continuing to attract international 
investors eager to settle in Dubai, this handy guide is designed to help 
you settle into your new home. From getting your utilities connected 
(pg18) to home maintenance tips (pg32), it’s all here. Plus, we’ve 
rounded up all the essential contacts you need to get going (pg54).

We’ve also got the lowdown on how to tie up admin loose ends when 
you do decide to move on (pg50). Or, if you’re looking to stay for the 
long-haul and invest in any of Dubai’s lifestyle driven off-plan projects 
or in the secondary market, we’ll take you through all the important 
details when it comes to making the switch from renting to buying 
(pg52).

Enjoy your new home and this fantastic city!

Richard Waind 
Managing Director
Betterhomes

Managing Director
Victoria Thatcher 

Chief Creative Officer
John Thatcher

Art Director
Kerri Bennett

General Manager
David Wade

 

Digital Media Manager
Muthu Kumar

To contact any of the people listed, 
email firstname@hotmedia.me
Moving In Dubai is a supplement to Better Living.
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Welcome Home  
Make a note of those all-important details you won’t want to forget

Address: 

Building name/unit number:

Move-in date:

10-digit property number: 

Plot number:

Period of tenancy / Title deed issue date: 

Ejari contract number and registration date:  

Security deposit paid:

Cheque dates: 

Service fee payment dates (for homeowners): 

Developer contacts: 

Moving company name: 

Contacts: 

Vehicle number plate: 

Makani number (10 digits):

Private PO Box number:

Building and home contents insurance 

provider:

Policy number: 

Policy date:

Contacts:

Preferred maintenance company:

Contacts:

Size of property (sqft/sqm):

Unit type:

Swimming pool maintenance company:

Building/compound security:

DEWA account number:

DEWA premises number:

Du account number:

Etisalat account number:

Letting/sales agent name: 

Contacts: 

Landlord name: 

Contacts: 

Location and time zone:
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online customer reviews or for 
recommendations from friends and 
colleagues. A valid trade license 
and insurance are basic must haves 
before you commit.

2 PERFECT PACKAGE
It’s not only your much-loved 
crystal chandelier that gets the 
VIP treatment from Dubai’s expert 
moving teams. Armed with giant 
rolls of bubble wrap and protective 
felt they’ll literally wrap and pack 
everything you own (even the kids 
if they stand still long enough) 
from a bedframe right down to 
the last bone china teacup, in the 
blink of an eye. No need to dust off 
the suitcases as your closet items 

PACK MENTALITY
The idea of packing up an entire 
home can be overwhelming but 
professional moving companies 
are there to take the hassle out 
of relocation. Get a head start on 
the big day with top tips from our 
international removals experts.. 

1 LOCAL MOVES
Don’t leave the planning until the 
last minute. An eight to 12-week 
window gives you enough time 
to organise your move down to 
the smallest detail. With plenty 
of relocation companies all vying 
for your dirham, shop around 
for quotes and don’t forget to 
hunt down those all-important 

are transferred in handy hanging 
wardrobe cartons for a wrinkle-
free transfer. Just make sure you 
clearly label all your boxes to avoid 
confusion the other end when the 
movers unpack at warp speed in 
your new pad.

3 TEAM EFFORT
The relocations game is all about 
numbers and the bigger your home, 
the more people you’ll need to fast 
track the move. A standard one to 
two-bedroom apartment will net 
you a team of four people with up 
to 15 master movers needed for a 
four-bedroom villa. Timewise, allow 
one to two full days to get you 
packed up, shifted and unpacked 

Moving house doesn’t have to be a drama. We’ve got all the tips 
and insider tricks to help you navigate your next move, from 

packing and permits to utilities and more

Trading Places

MOVING IN 
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the other end. And it’s always a 
welcome gesture to at least offer 
your movers water or soft drinks; 
these guys work hard to get you 
set up.

4 COUNTRY SWITCH
International moves require 
research and connecting with 
a reputable global relocations 
company, ideally one with offices 
in Dubai, is a must. Door-to-door 
service begins with a house 
survey to assess container space 
requirements. There’s plenty of 
paperwork to complete (plus 
insurance), after which your worldly 
goods will be professionally packed 
and loaded on a Dubai-bound 
vessel. Your relocations liaison 
should complete the necessary 
customs formalities this end, with 
doorstep delivery and unpacking 
included.

5 PEACE OF MIND
A shipping container packed full of 
your prized possessions deserves 
a little extra care, so do make sure 
you shell out for insurance. For 
most international relocations this 
is a must-do but make sure you 
ask your mover for information 
and pick shipment protection that 
gives you peace of mind. High-
value items or family heirlooms with 
sentimental value should be high on 
your priority list as delicate antique 
pieces in particular are extremely 
costly to restore, not forgetting the 
emotional angst.

6 PERMISSION GRANTED
The majority of building owners, 
landlords and communities will 
need to issue a moving-in permit 
and a moving-out permit. Check 
with your real estate agent, or 
building/community security, what 

is required to apply, and factor in up 
to five working days for processing. 
Usually you will need to fill and 
submit a Move-In/Move-Out form 
along with a copy of your tenancy 
contract or title deed, passport, 
visa, and proof of settlement of any 
community service fees. Moving 
company details including trade 
license, insurance copy and movers’ 
Emirates ID copies are also a 
basic requirement and are usually 
checked by security on the day.

7 SWEET DREAMS   
After a full-on day of packing and 
moving, the last thing you need is 
trying to remember which box you 
put your pyjamas and toiletries. Get 
organised and pack an overnight 
bag with everything you need from 
shower gel, a clean towel and your 
phone charger to clothes for the 
next day.
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warehouse facility. For a big move, 
you can book a team of handy 
helpers to do the packing for you.

LOCK DOWN
24/7 facility security is the norm 
but do double check just to be 
sure. Individual units often come 
with built-in locks that allow you 
to create your own passcode 
or you may need to provide a 
padlock.

TIME SENSITIVE
Leasable from a short 30-day 
period up to six months, or 
more, shop around to find an 

arrangement that suits your 
timeline and space requirements. 
A security deposit is standard.

SAFE AND SOUND
Don’t forget to check whether 
insurance is included in your 
storage agreement, as not all 
facilities offer this as part of the 
package. If the amount is less than 
the value of your possessions, 
additional cover may be required.

Box it up
Looking for short-term storage 
solutions while setting up in your 
new house? Dubai has a number 
of secure air-conditioned self-
storage or assisted storage 
facilities to suit your needs. See 
page 55, 'Moving & Storage' for 
contact details.

FULL HOUSE
You can store everything from an 
(empty) fridge freezer to all your 
canned goods, but perishables, 
plants and flammable items are 
a no-no - as is the dog in the 
picture.

SIZE MATTERS 
Storage lockers and units range 
from minipods and 10-sqft boxes 
up to 500 sqft (apartment-size) 
units, housed in air-conditioned 
warehouses to prevent 
deterioration or damage. 

QUICK FIX
Self-storage is a doddle, from the 
standard storage locker set-up in 
a 24/7-accessible warehouse to 
firms that deliver storage pods 
to your door for you to fill before 
they’re transported to a drive-up 

Picture perfect
Whether you’re leaving a 
rental property or moving into 
a new build, it’s a good idea to 
take pictures of each empty 
room as proof of good order 
or to flag any obvious defects.  
Super helpful in the case of 
any deposit return issues or 
snagging requirements



Eye for detail
Moving in is exciting but do your 
due diligence before you put 
your feet up to avoid any nasty 
maintenance surprises.

Tenants: By law, your landlord is 
obliged to hand over a property 
in full working order. Do a 
thorough check of the physical 
state of your new home before 
you take possession. Is the A/C 
working properly? Have the walls 
been painted? Does the toilet 
flush? It doesn’t hurt to ask for a 
tenancy contract clause giving 
you 48 hours to report any 
maintenance issues after moving 
in, so the management company/
landlord can fix problems 
immediately. It is also prudent to 
check there are no outstanding 
DEWA bills or service charges 
from the previous tenant before 
signing your lease. If you do 
find yourself facing a reluctant 

landlord, your next move is to 
seek recourse through the Rental 
Disputes Settlement Centre (800 
44 88).

Homeowners: Long snagging list 
or shoddy landscaping? If it’s a 
newly built home, the developer 
will arrange for access to conduct 

Home help
Cleaning services in Dubai are generally very affordable and 
there are plenty of pay-by-the-hour maid service companies out 
there ready to put some scrub, tidy and polish sparkle into your 
home. If you choose to have a live-in maid you need to legally 
sponsor them and arrange for a UAE residency visa. On top of 
salary, costs include a medical fitness test, a deposit and non-
refundable fee for the visa, Emirates ID, health insurance and an 
air ticket home as per the contract. Depending on nationality, a 
refundable security deposit payable to the embassy of the maid’s 
home country may be required as well as recruitment agency 
fees. Plus, there's the option to hire a maid who remains under the 
sponsorship of the licensing authority. See tadbeervisa.com

a snagging check before you 
collect the keys (and hand over 
any final payments); with the 
contractor required to make 
good on any issues as per the 
Defect Liability Period. For older 
properties, you’ll need to ask for 
an inspection contingency clause 
in the purchase contract. Failing 
that, the Amicable Settlement 
Centre (ASC) at Dubai Land 
Department (DLD) is your friendly 
mediator. Worst case scenario, 
given the time and costs involved, 
a case can be filed with DLD/
Dubai Property Court.

Rental reality check
A useful resource for all things 
residential, the Real Estate 
Regulatory Authority (RERA) 
is the regulatory arm of Dubai 
Land Department. Check out its 
regularly updated Rental Increase 
Calculator, a useful resource for 
tenants wanting to check if they 
are paying a fair rental price. 
The body is also responsible for 
licensing and regulating all real 
estate activities in Dubai (04 
203 0555, dubailand.gov.ae/en/
eservices).

MOVING IN 
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LEAVE IT TO THE EXPERTS
Need some help with window interiors for your home? Sedar Global’s design
team give their top tips on window treatments when living in a warm climate

function, but when living in a hot 
climate instead of blasting the air 
conditioning with the right 
materials and proper placement 
clever window interiors can help 
to significantly reduce energy bills.
 
Specialist Installation Teams
Whether you prefer drapes or 
roman blinds Sedar teams asses 
fabric weight and colour as well
as practice instalment techniques 
to minimise heat gain. Mounting 
shades as close to the glass as 
possible and close to adjacent 
walls to create a tight seal. 
Medium-colour palette drapes 
with a white reflective backing
can reduce solar heat gain by
up to 33%. Whilst awnings can
reduce heat gain by over 50%.

Best In Smart Window Control
Sedar offer the best in smart 
window control solutions, 
installing Somfy sun sensors that 

Who are Sedar Global?
Sedar Global have been catering   
to the window and wall décor 
industry for over 130 years and   
are one of the world’s leading 
companies offering a unique 
one-stop-shop experience, from 
measurement taking, through to 
design, manufacture and 
installation of window and wall 
interiors.

Personalised Service
Producing bespoke tailor-made 
products for customers including 
curtains, blinds, awnings, 
wallpapers and pillows from house 
brands as well as international 
labels; Missoni Home, Jannelli & 
Volpi, Armani/Casa and Roberto 
Cavalli. Collections also include kid 
lines from Disney, Pixar and Marvel.

Lower your Energy Bills
Homeowners often dress up their 
windows for beauty rather than

control the opening and closing 
of curtains according to the 
intensity of the sun. Perfect for 
when homeowners are out of 
the country reducing AC, 
protecting plants and furniture.  

Style Consultancy
Other factors in window design 
include maintaining light, style 
and privacy. Sedar integrate 
experience with CAD technology 
to guide on all elements of 
design. Such as using mold 
resistant fabrics in bathrooms, 
fabric and colour use to create 
texture and ambience. Through 
to how to create the illusion of  
height in low ceiling rooms.

GET STARTED! 
SCAN FOR 

OUR FREE MEASUREMENT SERVICE

GET 30  OFF 
WITH THIS COUPON 

%

www.sedarglobal.com 
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POWER UP
Getting your utilities connected 
is a quick and painless process. 
Activating your Dubai Electricity 
& Water Authority (DEWA) 
account can be done online 
(dewa.gov.ae) or at one of the 
self-service kiosks at any DEWA 
Customer Happiness Centre.

Q What documents/personal 
details are required?
A Your Ejari number, property 
title deed (for owners) or tenancy 
contract (for renters), Emirates 
ID and passport copy along with 
your DEWA number (if you’re an 
existing customer) and nine-
digit premises number (which 
is located on a mounted wall 
plate next to your front door).

Q How much does set-up cost?
A Activation charges are Dhs130 
for a small metre connection 
(Dhs330 for large metre). You 
will also need to pay a security 
deposit of Dhs2,000 for an 
apartment or Dhs4,000 for a villa.

Q How long will it take to 
activate my account?
A Within 15 hours of registration 
and security deposit payment.

Q Is there an app I can use?
A The DEWA smart app 
allows you to register your 

connection, monitor usage and 
pay your bill. Plus, the Hayak 
option allows you to live chat 
with customer support.

Q Empower as your provider?
A If you live in a community 
where Empower chiller 
services registration is required, 
this can be done online 
(e-services.empower.ae).
Step 1: Register as a new 
customer (landlord or tenant) by 
entering your contact details
Step 2: Create a username 
and password then initiate a 
new registration request
Step 3: Enter your DEWA 
account number, building 
name and unit number 
Step 4: Upload the required 
documents for a tenant (tenancy 
contract, Ejari, Emirates 
ID, residence visa copy) or 
landlord (title deed, passport 
copy with signature page) 

Registration charges are based 
on the project and building 
location plus a security deposit 
of Dhs2,000 (apartment) 
or Dhs3,000 (villa). If you’re 
a first-time landlord, one-
time connection fees and 
administration charges will 
also be applied. Processing 
time is one to three days.

How to register 
your tenancy 
Ejari (My Rent) is the mandatory 
registration of your tenancy 
contract and is designed to offer 
full protection of rights to all 
parties covered within the tenancy 
agreement. 

The easiest way to register, once 
all approved paperwork is in hand, 
is via the Dubai REST (Dubai Real 
Estate Self Transaction) app or 
online via the dubailand.gov.ae 
where you simply need to register, 
upload the required documents, 
and pay. Alternatively, you can 
visit one of the Dubai REST/Ejari 
centres dotted around the city to 
complete the process in person.
Required documents: original 
tenancy contract, Emirates ID, 
passport copy with residency visa, 
copy of the landlord’s passport 
(signature must be visible) or 
Emirates ID, title deed and nine-
digit DEWA premises number.
Cost? Dhs175 online or Dhs239.75 
in person.
Timeline? 24-28 hours to process 
the application and issue the Ejari 
number; two to seven days to 
receive your contract via email.
If you don’t mind waiting three or 
four days, your real estate agent 
at Betterhomes can register your 
Ejari for you online. 
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A proudly homegrown brand 
with over 25 years’ regional 
presence, THE One Total Home 
Experience is a brand beloved by 
homeowners and residents on 
the hunt for something different.

Its in-house designed collections 
of handpicked, home-defining 
pieces, exceptional accents and 
accessories inspire fans and 
customers with each new season.

We love THE Casa Hotel 
collection for its classic style 
that simply oozes well-travelled 
five-star luxury. The all-natural 
look is very now, and THE Ocean 
Retreat’s calming beachy colour 
palette and use of linen, cane, 
and light woods relives carefree 
summer days by the sea.

City dwellers who love the 
urban vibe are all about THE 
Soho Lounge, which presents 
a moody, edgy feel with deep 
velvety colours and a quirky 
edge. And, for the hedonists out 
there, THE Glam Palace is an 

immersive design experience that 
isn’t afraid to be bold but with 
a decidedly feminine touch.

Take a wander through any of 
THE One’s beautifully designed 
stores and collections and we 
guarantee you’ll walk away with 
a little something special for the 
bedroom, living or dining room. 

And if you’re looking to remodel, 
refresh or furnish your home, 
then THE One is your ideal design 
partner, with a team of home 
styling experts eager to translate 
your wishes, ideas and dreams 
into a gorgeous liveable reality. 

Always on top of global design 
trends, the home styling team set 
their own agenda with seasonally 
curated collections that speak 
to individual tastes and diverse 
spaces; transforming 
villas, townhouses, 
apartments, or favourite 
rooms into uniquely 
personal spaces for clients 
across the region.

Slip away to a luxury hotel, unwind by the ocean, get your glam or push the envelope  
with edgy urban style… all from the comfort of your own home

Love Your Home With A Little  
Help From THE One

STYLE IT UP
Book THE One-Way Package for 
an exclusive meet-and-greet in-
store with a designated THE One 
Home Stylist, who'll provide home 
consultation and a personalised 
design proposal, including floor 
plans, moodboards, product 
photos, and an itemised quotation.

Or, opt for THE One-Express 
Package: a one-hour in-store 
meeting with a designated 
THE One Home Stylist, plus 
a personalised inspiration 
moodboard and itemised sales 
quotation.

Explore THE One world of design 
at theone.com 

Before After
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How to transfer a 
DEWA account
The ‘DEWA Move-To’ service 
lets you transfer your account – 
including the deposit – to your new 
home. This can be done online 
(dewa.gov.ae) or via the DEWA 
app. Simply submit your new 
Ejari contract details, the contract 
account number of your former 
home, and settle any outstanding 
dues, to register an automatic 
transfer. Be aware that if your new 
home requires a larger deposit you 
will need to pay the difference. 

Gas and water to 
your door 
There's no mains gas supply 

in Dubai and many high-rise 
apartment buildings do not 
permit the use of gas cylinders 
(some newer buildings may have 
centralised supply systems). If 
you’re in a villa and gas is your 
cooking fuel of choice, you’ll 
need to purchase individual gas 
cylinders.

There are plenty of gas 
cylinder companies in Dubai 
who deliver to your door and 
also connect and replace new 
or empty cylinders. Expect 
a one-off connection fee/
refundable deposit (cost varies), 
while cylinders cost from around 
Dhs70-300 depending on size.

Tap water in Dubai is drinkable, 

although it isn’t particularly 
flavoursome. The majority of 
local brand waters you buy in 
the supermarket also offer a 
home delivery option (see page 
55, 'Essential Contacts') and will 
install a water cooler for a fee. 

For fresh filtered hot and chilled 
water all year round, Quooker’s 
Hi-Flow three-stage system 
purifies Dubai tap water through 
a worktop faucet linked to a small 
tank tucked away in the kitchen 
cupboard. The result? Clean hot 
108 °C water on tap. You can also 
add on the Quooker CUBE system 
for chilled and sparkling water 
direct from the tap – a no brainer 
for hot climates.



D I S C O V E R  M O R E  A T  M I E L E . A E

2 0  Y E A R S  F R O M  N O W ,  Y O U R  M I E L E  

W I L L  S T I L L  I M P R E S S  Y O U . 1 )

Q U A L I T Y  A H E A D  O F  I T S  T I M E

1) During the development phase of the displayed product series W1, T1, G7000, H7000, DGC7000 and ESW7000 Miele 
has tested functionality of core components in durability tests simulating a 20 years average use of an average household. 

No representation is made on the durability of the final products. More: miele.ae/20years
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RAPID RETAIL
If you’re a fan of 
Amazon Prime back 
home, you’ll be 
happy to hear that 
the same service 
is available with 
amazon.ae. and costs 
Dhs16 per month. 
The Prime service 
includes free delivery 
on items ordered 
from Amazon.com (US) and Amazon (U)AE with same day or 
one-day delivery available on thousands of items. Aramex also 
offers a shop & ship service (shopandship.com) with access 
to 33 personalised global mailing addresses and affordable 
shipping rates from over 80 international destinations.

international calling packages 
for fixed line and mobile, and 
regularly advertise promotional 
offers from country bundle deals 
and unlimited ‘call home’ data 
and minutes plans, to global 
access voice and video calling 
options. Virgin Mobile (part of 
the Du family) is another option 
(virginmobile.ae). Skype and 
FaceTime are currently unavailable 
in the UAE, but Zoom, Microsoft 
Teams and Google Chat are all 
popular and available options. 
Screen time is also possible with 
other VoIP apps, including BOTIM, 
C’Me, HiU Messenger and Voico, 
which you can access via Etisalat 
and du (fixed monthly fee may 
apply). 
Good to know: Local and national 
landline to landline calls are free 
in Dubai.

You've got mail
Wondering why there’s no 
letterbox or mailbox at your home? 
The UAE has a system of private 
and business PO boxes. The latter 
are located at your nearest post 

office with 24/7 collection, in some 
local communities, or many newer 
apartment buildings. The former 
are installed on request at villas 
in selected areas. Register online 
to rent a private PO box through 
Emirates Post (emiratespost.ae). 
Different options are available 
including access to a smart 
management service (epbox.
ae) for shipment requests, 
registered document handling, 
courier services and on-demand 
delivery. The ‘My Home’ package 
also offers weekly home delivery 
and entrepreneurs can set up a 
business PO box. Registration 
is online with annual rental fees 
starting from Dhs300. For larger 
items you also have the option of 
using a 'shop and ship' service. 

Makani 
What? Makani (‘my location’ in 
Arabic) is a unique 10-digit number 
assigned to each building or villa 
and linked to a GPS coordinate. 
You’ll find it on a plaque posted 
in your building lobby or at the 
building/villa main entrance. 

.

Get connected
Etisalat and Du are the two main 
telecommunications companies 
in the UAE for your broadband, 
TV, mobile and fixed-line package 
set-up. Some residential buildings 
may only offer one provider so it’s 
wise to check before you commit 
to a contract.

Etisalat (etisalat.ae)
Steps: 1. Submit a request online, 
or via the My Etisalat UAE app. 
2. A technician will visit your 
home within four to seven days 
to scan the required documents 
and install your chosen services. 
3. Alternatively, you can visit any 
one of Etisalat’s customer service 
centres.
Documents: Emirates ID and 
passport with residency visa; valid 
Ejari-registered tenancy; or title 
deed if you're the homeowner.
Good to know: You can only apply 
for services once you have a UAE 
residency visa and you need to 
know your full building address 
and Makani number for the 
application.

Du (du.ae)
Steps: 1. Submit a request online or 
visit one of Du’s customer service 
centres located in major malls. 2. 
Schedule a technician visit online 
as part of the application process. 
3. Upload the required documents. 
4. A technician will visit your home 
to install your chosen services 
within seven days.
Documents: Emirates ID, valid 
Ejari-registered tenancy or title 
deed if you're the homeowner.
Good to know: You can only apply 
for services once you have a UAE 
residency visa.

Talk time
Both Etisalat and Du offer different 
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Useful apps for 
everyday life 
UAE PASS 
Downloadable from the App 
Store or Google Play, UAE PASS 
is a national digital identity and 
signature solution that lets you 
access over 5,000 e-government 
services. Using your registered 
digital signature, you can 
legally complete transactions 
such as buying a car, paying 
government bills and renting a 
house. Account set-up only takes 
a couple of minutes; use your 
mobile to scan your Emirates ID, 
fill in your contact details, choose 
a user code and password, and 
submit a biometric face scan to 
go live. Alternatively, to complete 
the process, pop into a UAE 
PASS kiosk (locations are listed 
at digitaldubai.ae) to complete 
the final verification process 
using your Emirates ID and 
fingerprint. 

DUBAINOW
Dubbed the app for all your city 
services, DubaiNow is another 

Drinking at home
As a (non-Muslim) resident in 
the UAE aged 21+ years a liquor 
licence is required if you want 
to purchase or possess alcohol 
in Dubai. African & Eastern 
(africaneastern.com) and MMI 
(mmidubai.com) are the two 
government-authorised beverage 
companies permitted to process 
alcohol licences.

If you apply through the online 
portal, all you will need to do is 
upload a scanned copy of your 
Emirates ID. Once the licence 
is approved, you can collect it 
from the preselected store. The 
application process takes about 
2-3 weeks. Alternatively...

1. Head to one of the MMI or A&E 
stores across Dubai 
2. Present your Emirates ID for 
scanning to start the application 
process
3. Pay the Dhs270 fee

When will I get my licence?
Licence approval takes 48 hours 
and will be ready for collection 
within 10 days to three weeks.  

Order online
Once you have your licence, it’s 
possible to order alcohol to your 
home – and have it delivered the 
next day – from the government-
approved website Legal Home 
Delivery (legalhomedelivery.com). 
It stocks both MMI and A&E brands.

Dubai Government initiated 
solution that provides access 
to more than 120 government 
and private sector services 
from over 30 entities. A one-
stop shop experience for 
government interactions such 
as obtaining a medical record 
number (MRN) and checking 
the status of a residence visa 
application, it’s available for 
download from the App Store 
or Google Play.

AL HOSN UAE
The official UAE government 
Covid-19 health status app, this 
is where you can access test 
results and official vaccination 
certificates. It also shows your 
status: green, grey or red. Top 
tip: at time of press, if you’re 
heading to Abu Dhabi you 
currently need to have Green 
Pass status to enter some 
public places, requiring a time 
sensitive PCR test. Download 
the app from the App Store, 
Google Play, Galaxy Store or 
Huawei AppGallery. 
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When it comes to design and 
performance, Ideal Standard 
knows that one can’t flourish 
without the other and that’s 
where its new Singular™ approach, 
to creating inspiring bathroom 
designs is a game changer.

With 1,000s of products and 
design configurations to choose 
from, it’s easy to be overwhelmed 
when trying to decide what 
kind of bathroom you want. A 
flexible process that connects 
customers to a single supplier 
with one dedicated point of 
contact, it keeps things simple 
while simultaneously showcasing 
exciting and inspirational solutions. 

Customers can quickly and 
conveniently access the complete 
range of product categories, 

including brassware, ceramics, 
furniture, bathing, showering and 
accessories, via a collection of 
engaging communication materials.

The opening of Ideal Standard’s 
new Dubai Design & Specification 
Centre is another company 
milestone. A one-stop bathrooms 
destination located in the heart 
of the City Walk district, its 700-
plus sqm displays the latest 
products and innovations.

A world-leading manufacturer 
of innovative bathroom solutions, 
high-profile collaborations are 
also integral to Ideal Standard’s 
reputation as a preferred retailer. 
Prominent Italian architect Roberto 
Palomba, Chief Design Officer, is 
a prime example of a successful 
partnership. His Atelier Collections 

Where Design Meets Performance
Ideal Standard is bringing design and performance together with Singular™, a new approach 
to specification, plus the launch of its new Design & Specification Centre in the heart of Dubai

by Palomba Serafini Associati Studio 
uses colour and form as the essence, 
blending function with sophistication 
across a range of  modular furniture, 
intelligent brassware, sinks and 
bathtubs in a complementary 
choice of colours and finishes.

RED DOT DESIGN 
AWARD WINNER
Ideal Standard has been 
recognised by the coveted 
international Red Dot Design 
Award programme as recipient of 
four accolades in 2022.

Discover more innovation at 
idealstandardgulf.com



SAFE SPACES
A clean house is a safe space for 
all the family, and pre-move in is 
the perfect time to knuckle down 
and scrub, mop and polish every 
corner of your new home. For 
added sparkle and peace of mind, 
book a deep clean service. 
Urban Housekeeping (04 
340 1291/055 558 8614; 
urbanhousekeeping.com) offers 
a chemical-free heat-based 
steam cleaning service, and 
can also sanitise your carpets, 
sofas, mattresses and curtains. 
For a top-to-bottom deep 
clean, BusyBees Dubai also 
does outdoor areas and uses 
eco-friendly detergent products 
throughout (04 
298 8200/050 709 0626; 
busybeesdubai.com).

Offload time-consuming 
everyday chores such as 
vacuuming, dusting and ironing 
to the team at Helpling UAE (800 
989; helpling.ae). Their easy-to-
use online booking system lets 
you find a maid at short notice 
or lock in a long-term cleaner, 
however big or small your home.

DOORSTEP DIY
If you’re not handy with a hammer 
or reluctant to tackle minor 
maintenance issues by yourself, 
Dubai has a wealth of qualified 
quick fix on-call handyman 
services. One call is all it takes 
and you’ll have pictures hung 
in a jiffy or that leaky tap fixed 
in minutes. We Will Fix It (800 
349; wewillfixit.com) has been 
helping residents sort out their 
maintenance niggles for 14 years 

and the qualified team of friendly 
professionals can turn their hand 
to most things, from a water tank 
deep clean to plug wiring and a/c 
cleaning. Handyman Dubai (056 
662 3611; handymanservicesdubai.
com) offers a wide range of 
services including exterior and 
indoor paint jobs and masonry 
repair, through to furniture 
assembly and mosquito net fitting. 
Toolboys (800 8289; toolboys.
ae) also provides a full spectrum 
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Add some personality to your 
home with a colour feature wall 
or uplift the standard magnolia 
with your favourite shade. If 
renting, it’s worth noting that 
if you decide to go full colour 
then you are required to repaint 
in the original shade before 
moving out.

For every colour imaginable, 
or to create your own distinctive 
hue, download the Jotun 
ColourDesign app (available on 
the App Store and Google Play; 
jotun.com) and upload a photo 
of your space, pick and colour 
and wait for the virtual snapshot. 
A professional painting service 
can also be booked through 
the website. For a professional 
finish, the experts at TipTop 
Technical Services (055 271 
9291; tiptop.ae) can also paint or 
colour treat walls, ceilings, doors 
and banisters to your specific 
requirements. 

FRESH COAT

Start with a fresh slate and get your house in order before you settle in, 
from a deep clean to DIY assistance

Spick and span  

of services from mounting your 
prized 65-inch TV on the wall and 
fitting smoke alarms to furniture 
polish and restoration. Most firms 
have emergency callout support 
for an extra charge.

CURTAIN CALL
Wonky blinds or poorly hung 
curtains are the stuff of DIY 
nightmares and a job best left to 
the professionals. While there are 
endless off-the-shelf options to 
choose from, Dubai is a dream if 
you’re looking for custom-made 
window dressing. Those in the 
know go to Satwa and Al Quoz 
where a thriving community of 
tailor shops can whip up a pair 
of curtains to your specification. 
Alternatively, Empire Curtains 
(empirecurtains.ae) is an easy-
to-book online service with 
a reputation for quality and 
affordability. International brand 
Sedar (800 73327, sedarglobal.
com) has showrooms across 
the UAE with a full catalogue of 
curtains, drapes and blinds, plus a 
free installation service. Most will 
come to you to measure up and 
can often turn around your chosen 
designs in as little as a week. 

SWITCHED ON
Adornment or practical must-
have, the right light fittings add 
that much-needed feeling of 
homeliness or sense of grand 
occasion to a finished room. 
IKEA (800 4532; ikea.com) is the 
international go-to for affordable 
lighting solutions, from fun kids’ 
room lamps to smart integrating 
lighting for the kitchen. For 
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something more eclectic, Dwell 
(dwellstores.ae), has lighting 
permutations of every description, 
from cool retro table lamps to 
statement chandeliers. Another 
Dubai favourite is Huda Lighting 
(04 341 1301, hudalighting.com), 
which stocks the latest collections 
and lighting solutions from some 
of the world’s most sought-
after brands. Or, for bespoke 
illumination, Victoria Cronin 
(056 163 3621; victoriacronin.
com). retails exquisite Uzbek silk 
lampshades and hand-painted 
designs.

WHITE GOODS
Tape measure at the ready, make 
sure to do your homework before 
making a white goods purchase 
as not all homes are necessarily 
designed to fit ‘standard’ sized 
refrigerators, dishwashers, etc. For 
your big-ticket items, Miele (800 
64353 miele.ae) brings a century 
of European excellence and 
sleek hi-tech design to its Sheikh 
Zayed Road ‘experience centre’ 
while Sweden’s Electrolux brand 
(electroluxarabia.com) is known 
for affordable, sustainable quality 
appliances.

RECYCLING RULES
There are recycling bins 
located in most residential 
communities and close to the 
big, local supermarkets but, 
if you’re short on time, give 
Green Truck (greentruck.ae), 
Planet Green (planetgreen.
ae) or Think Upycle 
(thinkupcycle.ae) a call and 
get your recyclables picked 
up (fees may apply).
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Everyone deserves to 
breathe quality air and that’s 
where Daikin’s decades of 
expertise give homeowners 
complete peace of mind.

Anchored by the latest 
technology from Japan, Daikin 
air-conditioning (a/c) systems are 
the ‘smart cooling companion’ 
that every home needs to  have. 
With a/c units consuming up 
to 50 per cent of your utilities 
costs, you can recoup significant 

energy savings thanks to the 
brand’s use of the latest Inverter 
and VRV technologies. 

So, if replacing the units in your 
villa has been on your mind for 
a while, then getting this done 
before the long hot summer 
takes hold should be a priority. 
Your a/c system comes with a 
choice of professional smart 
controller solutions featuring 
innovative designs and advanced 
settings to create the perfect 

Daikin Brings A Breath Of  
Fresh Air To Every Home

Japanese patented technology and 98 years’ experience in delivering high-quality air-
conditioning and air purifier systems give Daikin a clear advantage in the home
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climate for your home.
Comfort, durability, efficiency and 

reliability are the brand promise, 
so say goodbye to noisy a/c units 
and fiddly control panels and say 
hello to a cool new experience 
supported by professional 
Daikin expertise and service.

Plus, the Daikin built-in reliability 
guarantee also means zero 
downtime as well as improved 
air quality and comfort.

For asthma and allergy 
sufferers, and health-conscious 
individuals, having a clean air 
environment is critical for long-

term health and wellness. 
Daikin air purifier systems 

minimise symptoms by removing 
dust particles and pollen from the 
air and filtering airborne bacteria 
and viruses. A combination of 
high-performance electrostatic 
HEPA filters and Daikin’s patented 
Flash Streamer technology 
ensures that each air purifier 
delivers powerful suction, effective 
capturing of pollutants, and the 
efficient decomposition of any 
harmful trapped substances. 

Tests undertaken by the 
renowned Institut Pasteur de 

Lille in France confirmed the 
efficacy of Daikin’s air purifiers in 
eliminating over 99.98 per cent 
of allergens, dust particles and 
viruses - including Coronavirus - 
in just 2½ minutes. This provides 
an additional, valuable measure 
of protection in the fight against 
life-changing respiratory diseases. 

Compact plug-and-play design, 
odour reduction capabilities, and 
silent operation benefits come 
together to make a Daikin air 
purifier a welcome yet unobtrusive 
essential in every home.

Find out more at daikinmea.com



Why do I need an annual 
maintenance contract?
An annual maintenance contract 
offers multiple benefits. First and 
foremost, it’s a great way to ensure 
that preventive maintenance 
catches any potential issues 
early, before they become an 
expensive problem. In preventing 
breakdowns, you prolong the 
lifespan of expensive systems, 
such as air-conditioning units 
(a/c). If there is an emergency 
breakdown then you’re 
automatically covered for callouts 
– and we all know these often 
happen at the most inconvenient 
times, like an a/c fault in the 
middle of summer, or no hot water 
when you’re about to shower.

Which systems need regular 
professional maintenance?
Number one is definitely a/c. 
Regular filter cleaning is essential 
to reduce stress on the a/c 
unit. If a filter is blocked it can 
restrict airflow, causing the 
unit to work harder and take 
longer to cool the room. This 
puts strain on mechanical parts 
that will eventually fail. Getting 
your plumbing checked is also 
key, especially water heaters 
and pumps, so repairs can be 
pre-empted before parts fail. 
Water damage in the event of a 
breakdown can be catastrophic, 
affecting surrounding areas 
in the home. Thirdly electrical 
distribution boards and electrical 

systems should be checked 
regularly to spot any degradation, 
which occurs over time. If you 
have a maintenance contract then 
again, this saves you pain – and a 
lot of money – down the road.

How frequently should my a/c be 
serviced?
This should be undertaken by a 
qualified technician at least three 
times a year. A well serviced a/c 
unit will work more efficiently, 
saving you energy costs and 
extending the lifespan of the unit. 
During the service, technicians 
can check for parts close to failure 
and ensure that they are repaired 
before a full breakdown occurs.

What should I ask before signing 
an annual maintenance contract?
Always check if the company has 
experience within your community 
and especially work on your type 
of a/c units, or other areas that 
require regular maintenance. 
It’s also worth checking online 
reviews to see the feedback. A 
good company should always 
follow comprehensive method 
statements, which are documents 
that detail exactly how to carry 
out work safely, and have a 
team of well-trained, qualified 
technicians who also provide great 
customer service.  

What standard services are 
usually included? 
Servicing of a/c units at least three 
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times per year and plumbing 
and electrical check-ups at 
least once a year. It should also 
include details of the emergency 
response time – how long it 
will take for them to arrive at 
your property in the event of an 
emergency, such as a/c failure.
As a tenant, who is responsible 
for home maintenance, what 
should be in my contract?
The prevailing standard terms 
in a tenancy agreement is that 
the landlord should cover any 
costs of major repairs and the 
tenant covers minor works, but 
the details can be left open to 
interpretation. Therefore, some 
agreements can state anything 
over Dhs 1,000 is classed as major 
works and is the responsibility 
of the landlord, and anything 
below Dhs 1,000 is the tenant’s 
responsibility. 

What’s good to know is 
that many non-Dubai resident 
landlords opt to pay for an 
annual maintenance contract. 
This way, they know their 
tenants are looked after and, 
most importantly, that their 
property investment is being 
taken good care of. Benefits for 
both  landlords and tenants in this 
instance include prolonging the 
lifespan of major mechanical and 
electrical systems; emergency 
response in the event of major 
or unforeseen problems; and, 
above all, peace of mind that the 
property is being well maintained.

Owner or tenant, there’s no place like home and keeping it in good running order 
is a big responsibility. An annual maintenance contract is the answer as Zubin 

Firozi, CEO of home maintenance company Octopus (octopus.ae) explains

Home maintenance help

HOME MAINTENANCE
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Every design company will tell you 
they can create a bespoke product 
that you’ll fall in love with, but for 
the Al Meera team there’s more to 
a kitchen than just the practical and 
aesthetic.

A feeling of warmth, of family, of 
home is the end goal. The bespoke 
aspect is an integral part of the Al 
Meera offering, and their talented 
– and passionate – designers and 
craftspeople bring over 40 years’ 
experience to each project.

Each new brief to design a 
custom environment that speaks to 
a client’s personality and needs – 
whilst also serving as an extension 
of the other spaces that make 
their home unique – is anchored 

by a guarantee of quality, expert 
craftmanship, and personal after-
sales maintenance services. 

And personal service has always 
been at the core of the Al Meera 
design promise.

It begins with a one-to-one 
meeting with your project 
consultant who, along with a 
team of kitchen specialists, will 
visit your home to get to know 
you and your vision.

The company produces 30,000 
distinctive kitchens each year, all 
produced locally to the highest 
European-equivalent standards. No 
two kitchens are the same, with a 
choice of more than 1,500 different 
colours and finishes. 

THE HEART OF THE HOME
Fragrant aromas, the sound of laughter, the clink of fork on plate.  

An Al Meera kitchen is a bespoke experience at the heart of the home
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Function and form are just as 
important, and with a reputation 
for crafting and installing fully-
integrated systems – not just units 
– this is next level kitchen design.
For more design inspiration call 
+971 800 1199 or visit almeera.me 
IG logo @almeerakitchens
Showroom locations:
UAE: Al Khalidiyah 2, Abu Dhabi; 
Sheikh Zayed Road, Dubai
Oman: Maabela 7, Muscat 
Qatar: Salwa Road, Doha

Planning a renovation or moving 
into a new home? Al Meera is 
a one-stop destination for all 
your high-end joinery needs, 
including wardrobes, home 
entertainment units, desks, 
laundry rooms, and more.
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Looking for the best pizza in Dubai? 
TEKA brings a master pizza maker 
directly to your kitchen with the 
MaestroPizza Pyrolitic Oven. 

There’s no need to order in ever 
again, thanks to the combination 
of an extra-powerful 340ºC grill 
and unique pizza stone that cooks 
the perfect margarita, diavolo or 
Hawaiian in just three minutes. 
Plus, the inclusion of the TEKA 
HydroClean® PRO cleaning system 
makes it a home cook must-have.

An added bonus is access to top 
tips from Spain’s legendary Frattelli 
Figurato pizza brothers, with a 
complementary course on dough 
preparation, baking and secret 
recipes included with your purchase.

Pair your pizza oven with a fully 
integrated Maestro dishwasher 

with vertical installation that 
makes loading and unloading 
back pain-free; a SmartSensor that 
adjusts the wash depending on 
how dirty your dishes are; and an 
extra drying function that delivers 
30 per cent shinier results. 

From The Perfect Pizza 
To Pristine Kitchen 

TEKA offers so much more than high-quality kitchen functionality, with 
appliances designed to create meaningful moments and memorable meals

Seamless integration for door 
installation up to 800mm in 
length is a bonus feature with the 
innovative SlidingDoor system 
able to lift the door without hitting 
the kitchen plinth… pure genius!
Find out more at teka.com/global
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Keen to bring your own style into your new home? From simple kitchen upgrades 
to whole home makeovers, we've rounded up some success stories to inspire you

Renovation inspiration

PAINT IT BLACK 
How Smart Renovation gave this 
kitchen on The Palm a touch of 
their signature Italian flair

“We changed the whole 
concept that they had in mind, 
but we said if you don’t like 
it, you don’t have to pay us,” 
Marco Tedeschi laughs when 
talking about this black kitchen 
renovation that Smart Renovation 
(smartrenovation.ae) completed 
in Marina Residence. Needless 
to say, the couple, who own this 
home on The Palm, loved it. 

The kitchen was renovated as 
part of a four-month complete 
home renovation, which saw a 
stylish modern stamp put on the 
villa. “As a couple who liked to 
entertain often, they wanted a 
space that would impress guests,” 
says Marco. “So, it was important 
to create a large island counter to 
accommodate the family and their 
friends,” he adds. The open plan 
kitchen, which flows on from the 
spacious living and dining area, 
has become a focal point of the 
room when it comes to socialising. 
To create a synergy between the 

two spaces, the team made ‘smart’ 
and deliberate decisions. 

“We chose to use low cabinets 
that are not mounted onto the 
wall, so that there would be a 
visual flow to the entire living 
space without obstructions,” 
explains Marco. The couple 
wanted a heavy-duty kitchen 

Before

RENOVATIONS
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Over the years, the kitchen has 
transformed from functional 
necessity to a focal point for 
dining, entertaining, and more. 
It’s also one of the first priorities 
for homeowners keen to inject 
some personality, with an upgrade 
adding significant value.

Layout
Layout choice drives much of the 
kitchen design. Fully open kitchens 
allow for complete integration 
into an adjacent space, blurring 
the lines between dining and 
living. Semi-closed layouts offer 
some separation and are great for 
retaining the option for kitchen-
based entertainment. A fully closed 
kitchen keeps the area private and 
cooking fragrances contained.

Aesthetic
We recommend choosing a style 

that reflects your taste, and not 
trends, to ensure it’s evergreen. 
Doors and countertops are the 
design foundation and come 
in a variety of colors, materials 
and composition. Based on your 
selection you can integrate trends 
by dressing the kitchen with 
decorative, cost-effective elements. 

Quality
The quality of materials used 
is equally important, and 
especially how those materials 
are manufactured, such as where 
wood originates from and how 
it’s treated. Some manufacturers 
offer both waterproofing and 
tropicalisation, for example. It 
is essential to understand the 
long-term impact of the elements 
on your choice of material as 
well as ethical and sustainable 
sourcing considerations.

ASK THE EXPERT
David McCreath, Design Director for premium German 

kitchen brand Kaiser, shares six top tips for  
designing your dream kitchen

Storage 
A poorly planned kitchen can 
become a clutter nightmare. 
Think about what kind of items 
you reach for more regularly and 
where they need to be placed 
when deciding on storage. From 
supermarket pull-outs to carousels, 
your kitchen designer will be 
able to create a set of internal 
elements that will help you keep 
your space tidy and functional. 

Appliances 
Appliances are critical to 
functionality and overall cost. The 
primary influence in selection is 
your cooking style. For example, 
health-conscious cooks will 
benefit from a steam oven while 
fans of Asian cuisine will love an 
integrated wok or teppanyaki grill. 
Your kitchen designer will be able 
to customise a set of appliances 
to meet your needs and budget.

Installation 
Designing your kitchen is a thrill, 
but installation can be less than 
enjoyable if using an inexperienced 
team. When selecting the kitchen 
studio to proceed with, enquire 
about experience and training. 
Some companies will also have 
a qualified project manager on 
board to plan the entire process, 
manage the team and keep you 
updated every step of the way.
Head to kaiser.ae for more 
information or visit our Barsha 1 
showroom on Sheikh Zayed Road. 
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to house their 
Gaggenau 
appliances while 
maintaining a 
chic finish. “The 
overall look we 
went for is elegant 
and unique,” says 
Cinzia Tedeschi, 
Marco’s wife and 
business partner. 
In order to achieve 
this, the extractor 
fan was removed 
and replaced with an in-built 
counterpart. Spotlights were 
carefully placed to light the 
counter tops and accessories 
were kept to a total minimum to 
showcase the simple elegance of 
the Italian-designed kitchen.  

Smart Kitchens was set-up to 
bring affordable Italian kitchen 
design to the UAE. It exists 
as a branch underneath their 
Superior Living brand, which 
encompasses the family’s total 
interior and architectural solutions. 

OPEN PLAN 
KITCHENS
Marco and Cinzia share 
their tips for creating a 
seamless flow 
1 Avoid wall cabinets. They only 
work in a closed kitchen where 
that is the focus of the room. In 
an open plan living area, use low 
or full cabinets for less visual 
obstructions. 
2 Design in synergy with the rest 
of the living area. Follow the 
style of the furniture and the feel 
you've created in the rest of the 
room. 
3 When planning your kitchen 
design, don’t forget this space 
will likely become a communal 
hub for your family. Create an 
island or peninsular counter that 
allows people to sit, eat and 
gather. 
4 Lighting is everything. Make 
sure the light hits where you 
need to see – for example, on 
the countertops, island, and hob. 
Heavy pendant lighting can get 
in the way or break the flow, so 
be careful of picking something 
OTT. 
5 Don't put in a big and 
expensive extractor fan. Get 
an in-built ventilation system 
on the ceiling. It doesn’t cost 
much and will keep the space  
looking sleek.

Bringing high 
design and expert 
fit-out experience, 
the team pride 
themselves on their 
eye for providing 
high-quality for 
a reasonable 
price. The USP 
of the Italian-run 
company is their 
ability to handle 
everything from 
the initial design, 

fit-out process to the final finishing 
touches. 

“The modern light above the 
counter-top really defines the 
space,” says Marco. Opting for a 
tonal black on the cabinets, “We 
went for a white backsplash to 
create a strong contrast and one 
that fits with the rest of the living 
space,” he explains. The final result 
is a kitchen-turned-living-space 
that provides the perfect backdrop 
for extravagant entertaining or 
cosy nights in.

Simple furniture helps to give the black 
kitchen maximum effect 

THE VERDICT
“I think the quality of 

the kitchen is the same 
as a top Italian designer 

kitchen, but it cost a 
fraction of the price.”  

HARRIET, HOMEOWNER
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A TOUCH OF CLASS 
Inside a tasteful home renovation 
in Arabian Ranches II

After purchasing their family 
home in Arabian Ranches II, the 
homeowners decided to have 
their villa renovated to fit their 
practical and style needs. “The 
thing I remember about the first 
call we had with the clients was 
them asking for their ‘feature 
walls to be covered with high-end 
materials, not just wallpaper or 
paint,’" says Stephany Hanna from 
Step into Detail (stepintodetail.
com). 

With two young daughters, the 
family prioritised adding as much 
additional space to the rooms 
as possible by closing in the 
balconies of the reception area 
and master bedroom. They were 
also keen on creating a separation 
between the kitchen and the 
room beside it – to be used for 
entertaining. Using World Of 
Wood (@wow_decor_uae), “We 
created a wall-to-wall TV unit 
with a built-in door,” explains 
Stephany. “As their main concern 
was practicality, we ended up 
creating less of a decorative 
display and instead more of 
a storage unit with a buffet 
counter for displaying food 
when hosting. 

“We were aiming for a modern 
look, so we created a colour 
palette for each area of the 
house,” says the interior designer. 
“Downstairs we went for a neutral 
with a pop of colour.” Using clean 
lines and simple furniture items, 
the living space adopts an elegant 
approach to contemporary 
minimalism. “The layout is now 
more convenient, and fully 
upgraded with the trendiest 
materials,” says Stephany, who 
adds: “The design is long lasting 

Before

The traditional 
colours of 

the villa were 
replaced with a 
modern palette  

RENOVATIONS

800 4545 waterdrop.ae

Bye, bye plastic!
Unlimited mineral water straight from the tap

800 4545 waterdrop.ae

Bye, bye plastic!
Unlimited mineral water straight from the tap
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MINIMAL 
ELEGANCE
Stephany Hanna on 
crafting a simple yet 
sophisticated look

1 Be smart with your choice of 
materials, as they make all the 
difference. Investing in good 
quality materials will give your 
home a classic feel. 
2 Invest in a feature wall like a 
custom TV unit and go simple 
with the rest of the elements. 
If you can't invest in custom-
made units and want to make an 
impactful design, go for wallpaper 
– it can magically transform your 
space on a low budget. 
3 Don't go for gypsum ceilings 
as the days of 
busy ceilings 
are over. 
Instead, use 
an indirect 
light, a track 
light, and a 
nice modern 
chandelier to 
fill the space 
beautifully. 
4 Go neutral 
and bring 
colour in with 
the cushions, 
artworks and 
accessories. 
That way, when you get bored it 
can be changed easily. 

and will be hard to get bored of.”
Upstairs, the couple asked for 

their bedroom to be designed 
in hotel-esque comfort. After 
extending the space onto the 
balcony, Stephany created 
a custom built-in dressing 
table unit along the wall, while 
the headboard stretches to 
encompass the bedside tables – 
in true hotel style. Utilising the 
space in front of the window, 
the interior designer created a 
dressing area with adjacent fitted 
wardrobes. 

In the kids' bedroom, the 
designer was instructed to fit 
two single beds into the room 
and was allowed to, “Get creative 
with colours to design something 
unique for the little ones.” 

Choosing a neutral colour 
scheme, with hints of dark green 
and baby pink, the room has a 
calming yet interesting look. The 
fun wallpaper from Caramel and 
Sun (@caramelandsun) adds a 
quirky feel, while the wooden 
floors help to ground the space.

THE VERDICT
"We are so happy. It is 

exactly the way we imagined 

it and even better. The way the 

materials and the colours were 

mixed brings so much joy and 

serenity to our daily life. 

The spaces are comfortable 

and practical."

THE HOMEOWNERS 
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PROMOTION

Why renovate?
The vibe of your home greatly 
impacts your mood, mental health 
and over all well-being. Your home 
should reflect your lifestyle and fulfill 
your needs, whether that’s having 
a dedicated room to meditate in, a 
safe play space for the kids, or an 
ergonomically optimised home office. 
A well-executed renovation will also 
always add value when you decide 
to sell.

I’m thinking about renovating, 
where do I start?
First of all, think about the areas you 
want to revamp, how much you want 
to spend, and how a renovation will 
improve or enhance your lifestyle. 
Next step is to find the right design 
team for your project. Our top tip is 
to make sure they understand what 
your requirements and are excited 
to deliver the home transformation 
you’re looking for.

What are the most common 
renovations?
Villa extensions are super popular. 
Upgraded flooring is another one as 
this can make a big difference to look 
and feel without any major structural 
changes. Kitchen and bathroom 
renovations are always on people’s 
wish lists as they can date relatively 
quickly and need a personality stamp.

What budget should I allow?
It all depends on the extent of the 

renovation plans, size, style as well 
as the design concept. A simple 
makeover, for example, can be 
relatively inexpensive if it’s only 
about upgrading the paintwork, 
lighting and flooring. At the other 
extreme, if you plan on making 
structural changes then budget 
deserves detailed consideration. 
At the end of the day, you need to 
work on a figure that you can afford, 
but also build in a contingency.

Can I renovate without interior 
designer expertise?
Of course, but it can be an 
extremely stressful experience if you 
don’t have that insider knowledge 
and track record. It’s not only the 
big jobs either; getting the smallest 
details perfect will benefit from an 
expert eye. Instead of saving, most 
people end up spending more to fix 
mistakes due to a lack of expertise.

Do I need to seek approvals before 
I start?
Yes, for structural changes. But 
don’t worry, your design team and 
fitout company will take care of 
this for you. It’s worth noting that if 
you’re changing the Affection Plan, 
then developer, municipality and, 
in some cases, even civil defence 
permissions are required. You 
also need a certificate of approval 
from Dubai Municipality before 
commencing building work.  

How long does a typical renovation 
take? 
For a two-bed, three-bath 
apartment you’re looking at 
anywhere from two to four months. 
A villa can take an average of four 
to eight months, depending on the 
scope of work. Patience is therfore 
key. A well-executed structural 
renovation takes time, and anyone 
who tells you that they can fast-
track the project is probably not the 
right choice.

THE BIG 
REVEAL

Ready to give 
your home a 
facelift? Marco 
and Cinzia from 
Smart Renovation 

(smartrenovation.ae) talk 
renovation essentials...

How can I ensure I’ve found a 
credible contractor?
It’s critical to find a company that 
understands your vision. Ask for 
a portfolio, project samples, and 
customer testimonials, and check to 
see if they have online reviews. Great 
contractors are the ones who look 
beyond the aesthetic and make sure 
that your home functions perfectly, 
whether it’s impeccable tile grouting, 
shower waterproofing, electrics in 
working order, or leak-free plumbing. 
Don’t rush your decision, take time to 
do your due diligence.

Any potential issues I need to 
consider?
A common one is potentially 
unhappy neighbours. Noise pollution 
can be incredibly upsetting and 
with many people now permanently 
working from home, you need to be 
considerate and still get the job done. 
Another one is choosing the wrong 
contractor and a poorly executed 
project. Word to the wise: always get 
a professional to check your quote 
and always go for a turnkey project, 
where all charges are included. 

Want to know more? Reach out 
to Marco and Cinizia at info@
smartrenovation.ae



The stores to help you go 
from blank space to a true 

sense of place  

Style your 
home
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SHOPPING GUIDE

Bloomingdale’s 
This luxury department store stocks 
a high-end assortment of coveted 
labels from Eichholtz to Versace, 
making it the ideal destination to 
source upscale furniture and home 
goods for bed, bath, living and 
kitchen all under one roof. Click and 
collect online service also available.
We love: Exclusive designer finds 
bloomingdales.ae

Casa Milano 
Elevate your bathroom experience 
with high-end Italian inspiration. 
This homegrown UAE company 
designs sanitaryware sanctuaries 
that scream opulent luxury with a 
contemporary twist; from free-
standing bathtubs and recessed 
vanity units right down to tiles, 
lighting and the ubiquitous soap 
dish.
We love: OTT bathtub chic 
casamilanoitaly.com

Chattels & More
A repository for all manner of home 
styling finds from top European 
brands, this is where contemporary 
elegance rubs shoulders with the 
unusual and eclectic. Dress your 
bedroom, living room and dining 
room essentials with the most 
playful – and mostly practical – 
accents.
We love: Weirdly wonderful styling
chattelsandmore.com

Danube Home
Affordable quality across more 
than 50,000 homeware products 
means you can kit your entire house 
out and feel good about it. With 16 
product categories on offer, pick 
up a sofa, dining set, wardrobe, wall 
clock, and more; or make a date 
with the interior design team for 
some style advice.
We love: Awesome seating selection  
danubehome.com 

THE One 

Vase Chattels 

AMALFI bedside  
table natural THE one

ISOLA stool THE one

Dubai Garden Centre 
A green Aladdin’s cave, this is where 
those in the know not only go to 
pick up a perennial or pot plant 
but also custom-made planters, 
pergolas, benches, bird houses as 
well as a third-party conservatory 
design service.
We love: Hand-carpentered kids’ 
playhouses
dubaigardencentre.ae 

Dwell
Top quality bedding and bath linens 
were the original raison d’être for 
this chic UAE based brand, which 
has stores dotted across Dubai. 
Designer brands and product 

Lamp Dwell 
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Dwell
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Bloomingdale's 

exclusives come together to create 
a luxurious home sanctuary that 
also offers a bespoke collection of 
window dressings, furnishings and 
accessories.
We love: Exclusive wallpapers with 
a story
dwellstores.ae 

IKEA 
This global homeware icon is where 
you go to do up your home on a 
budget. The Swedish brand offers 
its simple yet stylish products at two 
branches: Dubai Festival City and 
Festival Plaza Mall, Jebel Ali. Perfect 
for homes of every size, you’ll find 
lots of options for clean, uncluttered 
living. 
We love: Scandi storage solutions 
ikea.com/ae

Pottery Barn 
Manhattan vibes and some 
serious design credentials anchor 
this popular homeware store. 
Handcrafted, fair trade and organic 
collections sit alongside on-trend yet 
timeless pieces that will sit pretty in 
your Dubai Hills home. 
We love: Handcrafted accessories 
galore 
potterybarn.ae

Rattan House 
Your go-to for contemporary 
designed, highly durable and 
weather-resistant outdoor 
furnishings, this is a popular one-
stop destination for everything 
from sun loungers, rattan garden 
sofa sets and parasols to fire pits 
and outdoor rugs.
We love: 5-yr warranty on own-
brand furniture 
rattanhouse.com

Sanipex Group
Cover all the home styling bases 
with Bagnodesign showrooms 
for dream bathroom design, 
and Sanipex Gallery dedicated 
to exclusive brands spanning 
bathroom, wellness, kitchen and 
outdoor living. You can even try 
before you buy with ‘The Visualiser’ 
online room design tool.  
We love: Trending tile designs
sanipexgroup.com

Suncoast
Take a design cue from Dubai’s 
five-star hotel outdoor spaces 
and transform your balcony or 
garden into an oasis of calm with 
a collection of sleek, streamlined 
outdoor furniture and accessories 

SHOPPING GUIDE

from a repertoire of top 
international brands. 
We love: Mediterranean coastal 
chic vibes
suncoast.ae 

THE One 
A sought-after staple of the home 
furnishings scene since 1996, this 
UAE-born brand is a go-to for 
home interiors inspiration. A sense 
of adventure and eccentricity is 
fused with classic style across its 
seasonally inventive collections for 
unique room-to-room experiences 
that delight and excite.
We love: Sumptuous bedroom 
feels
theone.com

West Elm
Modern design enthusiasts go 
wild for the Brooklyn studio-
based furniture and home décor 
company. Strong sustainability 
values resonate throughout its 
collections with a commitment to 
delivering solidly made, ethically 
produced Fair Trade certified 
pieces.
We love: Sustainable ceiling to 
floor solutions
westelm.ae 



48

Leaving the UAE for pastures new or 
moving somewhere different in Dubai? 
Here's how to ensure a hassle-free exit

Pastures 
new

TENANT TIPS
If your tenancy contract is coming 
to an end and you’re in the dark 
about next steps, it’s the legal 
responsibility of the renter to give 
notice or confirm contract renewal 
90 days in advance. Most landlords 
and management companies 
will send a renewal notice (with 
updated terms) well before then, 
but mark it on the calendar anyway. 
If you do decide to move on, then 
here’s our helpful exit checklist…

All in order. Normal wear and tear 
aside, you’re legally required to 
hand over your apartment or villa 
in good condition. This includes 
repainting walls to their original 
colour, filling in any holes from 
picture hooks, wall-mounted 
TVs, etc., and leaving the place in 
general good working order. Can’t 
be bothered or out of time? This 
may land you with an unexpected 
maintenance invoice or the loss of 
your security deposit.

Inspection ready. The landlord, 
management company or 
appointed agent will inspect the 
property to make sure all is in order. 
The final step is to hand back the 
keys, at which point your deposit 
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MOVING ON

EVICTION NOTICE
Receiving an unexpected eviction notice can be 
overwhelming, so it’s good to be in the know when it comes 
to your legal rights as a tenant. If your landlord wants to 
move into the property themselves, or sell it, a written 
12-month notice period is required and can only be sent 
via registered mail or via the notary public. Eviction (upon 
expiration of current contract) is only possible if the landlord 
plans to demolish the property, is selling, has immediate 
family moving in, or if it needs serious maintenance/
renovation (Dubai Municipality technical report required).
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should be returned, although this 
often takes time to be credited to 
your bank account.

Power down. On the actual day 
your tenancy expires (or ahead of 
time if you move out early), you will 
need to file an online DEWA ‘Move-
out’ request. This usually takes 24 
hours and the final bill will be sent 
to your email. There’s a Dhs100-300 
disconnection charge (excluding 
VAT), plus final bill amount. Any 
DEWA deposit will be refunded if 

leaving or transferred to your new 
property. If you already have a new 
home sorted, you can transfer your 
account through the online ‘Move 
To’ service. With Empower, it’s a 
similar process but you’ll also need 
to visit their offices in person to 
make the final payment, retrieve 
your deposit and get the clearance 
certificate. 

Go offline. To cancel your Du 
phone/internet package, either 
submit a cancellation request 

CUT AND RUN?
Need or want to cut short your 
tenancy contract? Check the 
terms and conditions regarding 
early exit penalty clauses. In 
addition, your current Ejari 
contract remains live until all 
issues are resolved. If you have 
issued post-dated cheques, ask 
for them to be returned or for 
written confirmation of non-
encashment.
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MOVING ON

online (du.ae), via the app or call 
the customer care line (800 155) 
at least three days prior to moving 
out. You will receive a call-back 
within 72 hours to walk you through 
the final steps of the process after 
which you pay your final bill online 
or in person (and collect any monies 
owed). Etisalat is a similar story 
(800 101). If you have a long-term 
package, don’t forget to check the 
small print as you’ll probably be 
locked into a contracted period 
with penalties for early cancellation, 
plus there’s a standard 30-day 
cancellation notice period. 

Local move? Du and Etisalat 
accounts can be easily transferred 
by making an online request or 
calling the customer helpline. 
Get the ball rolling at least four 
working days before you relocate, 
and make sure you have your full 
(new) address details and proof of 
residency documents for uploading. 
A technician appointment at your 
new location will then be scheduled 
(fees of Dhs100-300 apply). Same 
as moving in, some communities 
will require you to obtain a moving-
out permit or, for apartment 
buildings, a landlord NOC.

STAY OR GO? 
Your home is your castle, but are 
you getting a good deal or the 
short straw? Current rental rates 
for your community or area can be 
checked using the RERA Rental 
Increase Calculator. Type in your 
location and residence basics to 
check what the going annual rental 
rates are like. Find it at dubailand.
gov.ae/en/eservices.

Paying over the odds? The first 
step is obviously to negotiate, but 
this must be done at least 90 days 
before your contract expires. If 
the situation isn’t resolved and the 

SUBJECT TO CONTRACT
The sales process explained…
If you’re a landlord who is selling and are ready to accept a buyer 
offer, your agent is on hand to help you agree terms and prepare a 
Memorandum of Understanding (MoU) or Form F to be signed by 
both parties. Note: this locks you into the deal.
Next step is for the buyer and seller to meet at the offices of the 
developer to apply for a No Objection Certificate (NOC) to sell the 
property (this is usually paid for by the seller). Any outstanding 
service charges owed by the seller must be settled at this point. 
Once the NOC is issued, both parties make a trip to the Dubai Land 
Department to transfer ownership. Payment must be made by 
manager’s cheque on the day of the transfer. Once completed, the 
new title deed will be issued in the name of the buyer. 

RERA Rental Increase Calculator 
is in your favour, consider filing 
a complaint with the Dubai Land 
Department’s Rental Dispute 
Settlement Centre. A 3.5% fee 
(based on total annual rent) is 
payable, but if you win the case,  
this is refunded. Additional admin 
fees apply. 

Check the small print of your 
existing rental agreement and 
negotiate on some of the finer 
points to secure a better deal. 
This could be payment in multiple 
cheques, an upfront payment 
discount, or asking for an  
additional parking space. 
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If you can see yourself settling in Dubai, investing in property may be the way  
to go. But is now a good time to buy? We asked the experts at Betterhomes

From renter to homeowner 

Dubai’s property has been flying high in 
recent times, fuelled by a wave of launches, 
with new projects touting exciting lifestyle 
benefits and premium facilities designed to 
make them stand out in the market. High 
profile pro-investor government initiatives 
such as the UAE Golden Visa programme, 
where a Dhs2 million-plus investment will 
net buyers a 10-year residency, along with 
visas for retirees and remote-working 
professionals, are upping the ante – and 
demand. 

WHAT ARE THE KEY THINGS TO CONSIDER IF 
I’M LOOKING TO BUY NOW? 
Connor Manning, Dubai Hills Area Manager at Betterhomes, 
on the top four things to consider when looking to buy

1. Location. Find a home in an area you will enjoy and close 
to amenities that are important to you - for example, kids' 
school, work etc.
2. Price. Ensure you clearly communicate your budget with 
your agent to avoid viewing properties outside your price 
range. Additionally, an experienced real estate agent makes 
all the difference, as they will know the market and be able 
to assess if the price is reasonable or overpriced.
3. Size. Carefully consider short and long-term size needs, 
as these may change over the years. 
4. Cost of living. The cost of living differs throughout Dubai, 
depending on where you want to buy. Take time to consider 
your monthly expenses and whether you will be financially 
comfortable.
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BUYING A PROPERTY

For those here for the long haul, the 
question to ask yourself is ‘do I want 
to keep paying rent when I can own?’ 
And though making that switch 
from tenant to homeowner is both 
a significant financial and emotional 
step, if you are planning to stay for a 
good few years, then investing could 
be the best decision you ever take.

“The state of the UAE market 
post-pandemic is very strong,” says 
Richard Waind, Group Managing 
Director at Betterhomes. “From 
the lows of April 2020, the market 
rebounded incredibly quickly once 
lockdown in the UAE eased and 
people, who'd spent six weeks 
staring at the same four walls, came 
into the market in large numbers. 
At that time, villas and large 
apartments were the main focus as 
clients looked to capitalise on cheap 
properties. Gardens and terraces, 
rooms for gyms and home offices - 
these were all key requirements to 
post-lockdown buyers and tenants.

“Since that initial recovery, the 
market has continued to gather 
pace and transactions this summer 
(2022) have hit new heights. Prices 
across Dubai are up over 30% since 
the pandemic, with some areas 
seeing prices up over 50% and at 
new record levels. Domestic demand 
has held up well in the face of rising 
interest rates which have normalised 
since the pandemic began, and 
international demand is at an all-time 
high as new residents and investors 
see Dubai, and the UAE, as a safe 
haven for investment and living.”

Prices aren’t the only areas of 
change in city’s property market. 
“Over the last few months, mortgage 
interest rates have increased 
dramatically, and we have witnessed 
a sharp upturn in the EIBOR rate,” 
says Rosie Patterson, Mortgage 
Channel Manager at Betterhomes. 
"Although we expect interest rates 

to continue to rise, I believe this 
will now be at a slower rate. We 
are seeing the EIBOR fluctuate 
between 2.6% and 3%. At time 
of press, it sits around 2.88%. 
This change will directly impact 
homeowners' monthly instalments 
if they are on a variable rate and 
currently tracking EIBOR. On 
the other hand, it will not affect 
property owners on a fixed rate.”

With a profusion of property 
launches and favourable payment 
plans to choose from, the off-
plan market continues to attract 
prospective homeowners. “Off-
Plan is a great option, as it allows 
you to choose the layout, the view, 
and where you want to live, at a 
lower price than for a brand new 
property,” outlines Wassim Abdallah, 
Head of Off-Plan and Investments 
at Betterhomes. “It is a hassle-free 
process with no commission to 
pay, a DLD waiver, and there is 
usually more price appreciation 
than residential properties. Another 
very beneficial factor with off-
plan options is the payment plan. 
For example, one development, 
California Village, offers an 8-year 
off-plan payment structure, which 
allows investors to get a return on 

their investment after an initial down 
payment of only 30%. It also benefits 
end-users by them borrowing less 
from banks, with a down payment 
of only 10% for the first three years.” 

THE FEES INVOLVED IN 
BUYING A HOUSE
“There are several costs that 
clients are required to pay, 
apart from the purchasing 
price, that can be overlooked 
or forgotten,” cautions Connor 
Manning, Dubai Hills Area 
Manager at Betterhomes. 
“Usually, these fees can be 
around 7% of the total property 
value, and include but are not 
limited to:

• 2% + VAT commission
• Conveyancing fee 
• 4% DLD + AED 580 admin 
fee. This is not always 
applicable if buying through an 
agent or from the developer
• AED 4,200 trustee fee 
• 0.25% mortgage registration 
fee (on loan amount)
• Service fees
• Any renovation fees



  

FOR OFFICIAL 
PAPERWORK
Al Manara Center
For Ejari registration 
(for Ejari typing centre 
list go to dubailand.gov.
ae), DEWA and telecoms 
connections, UAE driving 

Amazon Prime Video as 
an add-on subscription 
with certain packages 
including 12 months free 
access. du.ae

Etisalat 
101 (24/7) for callers within 
the UAE.
etisalat.ae

OSN 
Sign up for a variety of 
user-interest TV packages. 
04 367 7888, osn.com

Netflix
Streaming service offering 
a variety of award-winning 
TV shows, movies, anime, 
documentaries, and more. 
netflix.com

CLEANING 
SERVICES 
BusyBees Dubai
Total home service 
solutions, from deep 
cleaning, to furniture 

licence applications, visa 
and real estate services. 
800 900, dm.gov.ae

Dubai Land Department
Homeowner real estate 
services, Ejari registration, 
Dubai Rental Dispute 
Settlement Centre. 800 
4488, dubailand.gov.ae

Real Estate Regulatory 
Authority (RERA)
04 203 0555, dubailand.
gov.ae   

UTILITIES
DEWA 04 601 9999,  
dewa.gov.ae/en
Empower 04 375 5555, 
empower.ae

PHONE, TV 
& INTERNET 
PACKAGES
Du 800 155 
All Du mobile customers 
(postpaid/prepaid) are 
welcome to sign up to 

EMERGENCY 
NUMBERS
Police 999

Al Ameen Service  
(Dubai Police)  
800 4888
For reporting crimes 
anonymously  

Al Ameen SMS service  
050 189 4444

Ambulance 998

Fire 997

Electricity failure 911

Water failure 922

All those handy numbers you need, at your fingertips
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Essential contacts
cleaning, maid services, 
move in/out cleaning, 
steaming and sanitising. 
04 298 8200/050 709 
0626, busybeesdubai.
com

Urban Housekeeping
Offers a chemical-free 
heat-based steam 
cleaning service, 
and can also sanitise 
your carpets, sofas, 
mattresses and 
curtains. 04 340 
1291/055 558 8614, 
urbanhousekeeping.com

Helpling
Offload time-consuming 
everyday chores and 
book online for short-
notice cleans or to 
request long-term home 
help.  800 989, helpling.
ae
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DIRECTORY 

PEST CONTROL
Rentokil 
Pest control experts with 
emirate-wide coverage, 
offering the latest tools 
and techniques to keep 
your home bug free. 800 
73787, rentokil.ae

National Pest Control
Well established company 
with a highly professional 
team and pest control 
expertise. Part of the 
Rentokil group. 04 324 
2342, natpest.com
 
MAINTENANCE 
SERVICES
We Will Fix It
One of Dubai’s original 
maintenance companies, 
the qualified team of 
friendly professionals can 
turn their hand to most 
things from a water tank 
deep clean to plug wiring 
and a/c cleaning. 800 
349, wewillfixit.com 

Handyman Dubai
A full A to Z of services 
includes exterior and 
indoor paint jobs and 
masonry repair through 
to furniture assembly 
and mosquito net 
fitting. 056 662 3611, 
handymanservicesdubai.
com

Toolboys 
Ultra-efficient and just 
a phone call away, get 
your prized 65-inch TV 
wall mounted, smoke 
alarms fitted and furniture 
polished. 800 8289, 
toolboys.ae

Hitches & Glitches 

Long-running 
independent home 
maintenance company 
in the UAE. Also 
offers renovation 
and refurbishment 
services. 800 42634, 
hitchesglitches.com

VFix Maintenance
Provides painting, a/c, 
electrical, tiling and 
plumbing services. 
Get a speedy estimate 
by filling in the online 
form. 054 767  0077, 
vfixmaintenance.com

Octopus
24/7 support with a 
wide range of solutions 
to cover all your home 
maintenance and repair 
needs. 800 3993, 
octopus.ae

GAS DELIVERY
For villa residents who 
require a gas cylinder, 
there are around 55 gas 
distributors that deliver 
to your door in Dubai. 
Order your preferred 
cylinder size through 
Emirates Gas. 800 36427, 
emiratesgas.com 

WATER 
DELIVERY
To save multiple trips to 
the supermarket, most 
residents have a five-
gallon bottle water cooler 
at home. Numerous 
companies offer doorstep 
delivery, including: 
Mai Dubai 800 6243 
8224, Masafi 600 525 
256,Oasis Water 600 522 
261
For an eco-friendly 
solution, install the 

Quooker tap, which 
dispenses hot, chilled and 
sparkling filtered water. 
04 330 3063, quooker.ae

SAFETY & 
SECURITY
Al-Futtaim ACE 
Go-to DIY and hardware 
store with large selection 
of security lighting, 
window and patio locks, 
door deadbolts, smoke 
alarms and more. 800 275 
223, aceuae.com

Hartmann Tresore  
German-manufactured, 
tested, certified and 
customised safes and 
high-quality door locks. 
04 380 8099, safes.ae
  
Locksmith Dubai
Promises to reach you 
within 30 minutes, 
whether you’ve lost 
your car or home keys 
or need extra keys cut 
in a jiffy. 055 448 3370, 
locksmithdubai.ae

Safety Screens
Australian-owned 
company with door and 
window screen solutions 
for residential properties 
across the UAE. 056 129 
6944, safetyscreens.ae

HOME 
UPGRADES
The Big Fitout
Specialists in European 
style residential 
kitchen and bathroom 
renovations, this 
British-owned renovation 
company only takes on 
projects within select 
communities. 058 5050 
200, thebigfitout.com

Pools by Design
A bespoke pool 
design and installation 
company that can build 
your dream swimming 
pool. 050 754 6852, 
poolsbydesign.net

Task Masters
A one-stop shop offering 
home renovations, 
garden landscaping and 
interior design services. 
800 8275, taskmasters.ae

Settle
A global home 
renovation company that 
pairs premium design 
with award-winning 
architecture. 800 738 
853, settlecreate.com

GROCERY 
DELIVERY
Carrefour 
Free grocery delivery 
service for orders over 
Dhs150, and large kitchen 
appliances. 800 73232, 
carrefouruae.com

Instashop
Offers fast online 
delivery from a range 
of supermarkets and 
shops, including organic 
specialists.
instashop.com

MOVING & 
STORAGE
Allied Pickfords
A leading global mover 
with 600 locations in 
40 countries and a 
multilingual team with 
over two decades’ UAE 
market experience. 
04 818 0400, 
alliedpickfords.ae
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Crown Relocations
International moving 
company with a portfolio 
of services including a 
shared container service, 
settling-in services and 
free online quotations. 
04 230 5300, crownrelo.
com

Santa Fe Relocations
Global relocation and 
storage specialists across 
47 countries. Obtain a 
free online quote. 04 332 
1595, santaferelo.com

Storall
Offers safe and secure 
storage units for anything 

and everything that 
won’t fit in your house or 
apartment. 04 880 3644, 
storall.ae

The Box
Self-storage and mini 
warehousing services 
provider with around-
the-clock availability and 
choice of flexible storage 
options. Check out the 
handy ‘move packs’ that 
come in all shapes and 
sizes, available through 
the online store. 800 843 
269, theboxme.com

COOL HOME 
DELIVERIES 
Dubai is known for 
delivering an ultra-easy 
lifestyle. In a city where 
you can get almost 
everything delivered 
to your door, make the 
most of these cool home 
delivery options:

Cafu 
No time to get to the 
petrol station? Fret 
not, as you can get 
fuel delivered straight 
to your door 24/7 and 
no delivery fee. Simply 
download the app, place 
an order and a man in 

a van will come to your 
house to fill you up, wash 
your vehicle and more. 
cafu.com

Hello Chef 
Pre-portioned ingredients 
and recipe cards for the 
week’s dinner delivered 
to your door. 04 885 
5758, hellochef.me 

Pets Lounge 
Treat your furry friends 
to an at home (or in-van) 
spa treatment with a 
mobile grooming service 
that pulls up outside 
your door. 052 216 6773, 
petsloungeuae.com 
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